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in a snapshot
Atlassian,

~40% of revenue 
invested in R&D

Used in 190+ 
countries

5,000+ 
marketplace apps

250K+ 
customers

12 offices 
worldwide

Founded in 
2002 in Sydney

8,000+ 
employees

700+ 
partners 



Gartner Magic Quadrant for DevOps Platforms, 2023

Gartner Magic Quadrant for ITSM Tools, 2023

Gartner Magic Quadrant for Enterprise Agile Planning 
Tools, 2022

Recognized as the only leader across all three most recent 
Gartner Magic Quadrants: DevOps, ITSM, and Enterprise 
Agile Planning



Every company can be a 
world-class 

software company



Transparency



TraceabilityTransparency



Interoperability

TraceabilityTransparency



Spend

Bottlenecks

Delays

Budgets

ROI

Capacity



working together Those teams areThey operate with

Streamline 
collaboration and 

workflows

Connect technical 
and non-technical 

teams

Improve quality 
and speed to 

market

Design & 
automate digital 

workflows

Attract and retain 
talent with 

modern solutions

Gain insights to 
improve decision 

making

BENEFITS



How do we 
harness the power 
of cloud digital transformation 
and enable new ways of 
working ?



One connected platform for 
teamwork



Idea

Design

Prototype

Docs

Feedback

Analytics

Insights

Test
Transparency

Discovery



Prioritize and plan in one 
place

Get everyone on the same 
page

Align ideas to goals

From ideas to meaningful value, build what matters

Lean Backlog



It has never been so easy to 
collaborate





ATLASSIAN INTELLIGENCE | ACCELERATE WORK



Pull request

Repo

Commit

Build

Issue
Release

Illustration

Campaign

Launch

Security Traceabilty

Delivery



Transparency and Traceability aligned with Execution  

Establish a single source of 
truth

Let developers focus on 
code

See across your toolchain

Developer Experience



ATLASSIAN INTELLIGENCE | ACCELERATE WORK



Add component

Then: send Slack message
Hey team! Here are the pull requests 
waiting for an approval. Click the 
“Approve” button once reviewed.

When:  Pull request created
GitHub

And:  Status is waiting
Greater than 3 days

Automation



Get information faster

Measure health

Establish good practices

Track your software architecture at scale

Fast Onboard



Get information faster

Measure health

Establish good practices

Track your software architecture at scale

Fast Onboard



Incident

Alert

Change

Asset

Request

On-call

PIR
Problem

Monitor
Configure

Policy

OperationsInteroperability



Bring your build-it and run-it people together

Accelerate dev and ops with 
high-velocity ITSM

Delivery of faster services to 
your teams

Asset Discovery

Low – Code / No – Code



Spilt coffee on my laptop. I need a new one.

Can I bring my dog to the office?How much leave can I take?

I can’t connect to the office network

I need an editor license for  Figma.

How do I get an NDA?



ATLASSIAN INTELLIGENCE | GET INSTANT HELP



ATLASSIAN INTELLIGENCE | GET INSTANT HELP



ATLASSIAN INTELLIGENCE | GET INSTANT HELP



ATLASSIAN INTELLIGENCE | GET INSTANT HELP



ATLASSIAN INTELLIGENCE | GET UP TO SPEED



Efficiency

Scalability

Automation

Data Insights

AI

DevEx
Idea

Design

Prototype

Docs

Feedback

Analytics

Insights

Test

Pull request

Repo

Commit

Build

Issue
Release

Illustration

Campaign

Launch

Security

Incident

Change

Asset

Request

On-call

PIR
Problem

Monitor
Configure

Policy



Work at scale and build alignment across teams

Get real-time visibility
Aggregate work across teams in 
your organization and see 
progress toward top-business 
goals in real time

Streamline delivery
Get everyone on the same page, 
uncover roadblocks, manage 
dependencies, and streamline 
flow across teams and portfolios

Optimize for customer value
Connect your investments with 
customer value to ensure you’re 
placing the right bets



Get instant insights and key metrics (e.g. DORA and flow)

Visualize data across your 
tools
Connect Atlassian Analytics to all 
your Atlassian and third-party tools 
and create dynamic charts and 
dashboards that update in real time

Use starter dashboards or 
build your own
Get key dev metrics like DORA and 
flow metrics with starter dashboards 
— or build your own without any code

Embed charts and 
dashboards anywhere
Add up-to-date charts and 
dashboards anywhere in the 
Atlassian platform — Confluence 
pages, Jira issues, and more

Flow Metrics Dashboard

NEW!



ATLASSIAN INTELLIGENCE | ANSWER ANYTHING





Atlassian platform

Extensibility

Data Management

Infrastructure

Experiences

Analytics Automation Collaboration AdministrationIntelligence

IT Service
Management

Work
Management

Agile &
DevOps

Solutions



Thank you


